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ASUREQUALITY SERVICE REQUEST FORM

[bookmark: _Hlk57128293]   
· Send your request for service to:     inspection@asurequality.com

Services Requested (Circle option(s) required): (Minimum of 72 hours required, preferably 5 days)
  □ Phytosanitary Inspection.    □ Treatment Supervision.    □ Load-Out Supervision.    □ AQ to issue & print certificate
Please complete this form fully as it enables us to pre-determine the importing country phytosanitary requirements that must be met.  Information supplied is to be used in the allocation of time/resources required for providing the service.	
	Company Requesting 
Service:
	
	Contact Name:
	

	Inspection Location:


	
	Contact Phone No:
	

	Country(s) of Destination:

	
	Date & time Service Required:
	

	Country(s) of Origin 
if not NZ:
	
	
	

	
Email address inspection report to be sent to:

	

	Grower (s) number or name & address on packaging                      Product description & quantity (or attach packing list) 

	







	Is an Import Permit Required?           
	Yes
	
Note: If an import permit is required please attach a copy to this request including English translations endorsed by an independent translator  

	Is an Additional Declaration required?
	Yes 
	

	Is a Treatment required?
If yes customer is aware treatment may damage goods
	Yes
	

	
 Note: Product may be subject to the requirements of an official export assurance programme which may include: 

Australia - Apples, Loose Tomatoes, Summerfruit to WA (except cherry), Allium crops except garlic;     China - Apples, Avocadoes, Persimmons;
Indonesia - Onions;    USA - Cut Flowers & foliage, Pipfruit preclearance, Persimmons;    Europe - Tree Ferns, Kiwifruit Budwood;
Japan - Apples, Cherries, Capsicum, Tomatoes, Lily & Tulip Bulbs;    Korea – Cherries;    Russia – Apples; Taiwan – Apples; 
Thailand - Apples, Apricot, Avocado, Capsicum, Cherry, Kiwifruit, Kiwiberry, Persimmon, Strawberry, Tomato;
All Countries - Potatoes requiring PCN & Potato Wart endorsements, Kiwifruit Budwood.
Note: Programme requirements are available on the MPI website

	Invoice to be sent to:
(Name, Postal Address & Purchase Order Number if applicable)
	

	
Inspection Terms and Conditions
1.0 Cancellation requires 24 hours’ notice or fees may apply
2.0 Inspection will remain valid providing the phytosanitary and physical integrity of the product is maintained.  Delay in exporting may require further verification at load out by the AsureQuality Inspector. 
3.0 Requirements for Inspection include, but is not limited to: Inspection area must be well lit, clean and safe; Official Treatments must be undertaken by a MPI approved treatment supplier or supervised by AsureQuality; Consignment must be protected post inspection from pest contamination; Consignment must be segregated from non-export product and other phytosanitary risk material; Consignment must remain identifiable (traceable) from the time of inspection. Importing country phytosanitary requirements must be confirmed.
4.0 We will endeavour to provide the service, but availability is not guaranteed and depends on our resources at the time
Inspection Fees
Please note fees apply to all inspections regardless of whether the product passes inspection.
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